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CAHKT-NETEPBYPITCKUN
rOCYAAPCTBEHHbIN

SKOHOMUYECKUU YHUBEPCUTET

«[JOCTYNHOCTb - 3TO HE TONTbKO COOpYXeHue
naHaycoB, cneunanbHbIX NMgpToB, NpUucnocobneHne

AOpPOr N 00LEeCTBEHHOro TpaHCcnopTa.

He MmeHbLIYO pornb npu3BaHa urpatb U HaCTpoMuKa
noa HyXAbl UHBaANUAoOB NpaBun padoTbl HaLWNX
coumarnbHbIX, UH(POPMALMOHHBLIX U MPOYUX CITYXKO»

Bnagumup NyTuH
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CAHKT-NETEPBYPICKUN
rOCYAAPCTBEHHbIN
SKOHOMUYECKUU YHUBEPCUTET

KouBeHuunsa OOH o npaBax uHBanupoos

B cratbe 1 KOHBEHLMW YCTAHOBMEHO, YTO €€ Uernb 3aKknw4yaeTcs B
noowipeHnn, 3awmte n obecnedeHnn rnonHOro U PaBHONO OCYLLECTBIIEHUS
BCEMWN MHBaNMgamm BCEX MpaB YerioBeka M OCHOBHbIX CcBOOOMd, a Takke B
NOOLLPEHUN YBaXXEHUSA NPUCYLLIErOo UM OCTOMHCTBA.

[1na JOCTMXKEHUS STOW Lienu

B _crtatbe 3 KOHBEHUWM 3akpensieH psag npuHUMNOB, Ha  KOTOPbIX
BasnpytoTca Bce ee ocTasribHble MOSTOKEHUS:

- nonHoe wn 3dMPEKTUBHOE BOBMEYEHNE W BKIIHOYEHWE WHBANWMAOB B
o0OLecTBO;

- paBEHCTBO BO3MOXHOCTEWN;

- HEAUCKPUMMHAUMS,

- OCTYMHOCTb
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CAHKT-NMETEPBYPICKUU
rOCYAAPCTBEHHbIN

SKOHOMMUYECKUWA YHUBEPCUTET

KouBeHuunsa OOH o npaBax uHBanupoos

CornacHo cratbe 9 KoHBeHUMN, 4TOObl HagenUTb UHBaNMOOB
BO3MOXHOCTbIO BEeCTUM He3aBUCUMbIA o0Opa3 XWU3HU U
BCECTOPOHHE y4YacTBOBaTb BO BCEX aCcNeKTaxX XW3HWU, AOMXKHbI
NPUHUMATLCA  Hagnexawume Mepbl Ana  obecne4vyeHus
WHBanugam poctyna HapaBHe C ApyruMu K d¢usmnyeckomy
OKPYXEHUI0, K TPaHCNOPTY, K UHpopMaLuum U CBA3U, BKIOYas
MHpOPMaLNOHHO-KOMMYHUKALNOHHbIE TEXHOSIOTMU N CUCTEMBI,
a TaKKe K OpyrMM oObeKkTaM Wu ycriyram, OTKPbITbIM WU
npenocTaBrifieMbiM AN HacerleHUs, Kak B rOpoOACKUX, TaK U B
CeNbCKUX panoHax
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CAHKT-NMETEPBYPICKUU
rOCYAAPCTBEHHbIN

SKOHOMMUYECKUWA YHUBEPCUTET

KouBeHuunsa OOH o npaBax uHBanupoos

Ctatbsa 2 KOHBeHUUN onpenensieT yHUBepcanbHbIN AN3anH KakK
Au3auH npeamMmeToB, OOCTAHOBOK, HMporpamMmMm M ycnyr,
npu3BaHHbIN caeflaTb UX B MaKCMMaribHO BO3MOXXHOM CTerNneHun
npuroaHbIMM K MONb30OBaHUK AONA Bcex nwaen OGes
HeobxoaMmocTM agantTauMm uWNM cneuyuanbHOro Au3avHa.
YHuBepcanbHbI® AU3aMH He WCKIK4YaeT acCUCTUBHLIE (T.e.
BCroMoraTesfibHble) YCTPOMCTBaA ANl  KOHKPEeTHbIX rpynn
MHBanNuQoB, roe 3To Heob6xoAuMo
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CAHKT-NETEPBYPITCKUN
rOCYAAPCTBEHHbIN
SKOHOMUYECKUU YHUBEPCUTET

UHBanupg — nuuo, KOTOpOe WMEEeT HapylwleHue 300poBbs CO
CTOMKMM pPacCTpPOUCTBOM YHKUMA oOpraHnama, o6ycrnoBneHHoe
3aboneBaHusiMn, NoOcCNeacTBUAMM  TpaBM UM gedekramu,

NpUBOASLLIEE K OFPaHNYEHUNIO KU3HEOEATENbHOCTM N Bbl3blBatloLLee
HeobXoANUMOCTb ero coumanbHON 3aLlUnUThI.

[lpn 9TOM Noa orpaHMYeHMeM XU3HeneAaTenbLHOCTU NMOHMMAaEeTCs
nonHas WNM YacTuyHas yTpata nULUOM  CMOCOBGHOCTU  UnK
BO3MOXXHOCTU OCYLLECTBMATb CaAMOOOCNyXnBaHNe, CaMoCTOATENBHO
nepeaBuratbCs, OPUEHTMPOBATbCSA, O0OLLATbCs, KOHTPONMPOBATH
CBoe noBedeHue, oby4yaTtbCad W 3aHMMaTbCs  TPYOOBOW
NEeATEeNbHOCTBIO.
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CAHKT-NETEPBYPICKUN
rOCYAAPCTBEHHbIN

SKOHOMMUYECKUWA YHUBEPCUTET

KaTeropM U XnsHenoesAaATesibHOCTU

CnocoBHOCTb K caMOoObCnyXNBaHUIO
CnocobBHOCTb K CaMOCTOATENIbHOMY NepeaBMKEeHUIO
CnocobHOCTbL K OpueHTauummn
CnocoGHOCTL K OOLEeHnto
CnocobHOCTbL KOHTPONMMPOBaTL CBOE NoBeAeHue
CnocoBHOCTbL K 00y4YeHuUto

CnocobHOCTb K TPyAOBOM AEATENbHOCTU
e




CAHKT-NMETEPBYPICKUU
rOCYAAPCTBEHHbIN

SKOHOMUYECKUU YHUBEPCUTET

HUHeanudb! u mannomobunbHbIe 2PyNNbli
HacesleHus

ManomobunbHbie 2pynnbl HaceneHusn (MIH) - nwodu,
ucnbimbigarowjue 3ampyOHeHUsI MNpu CcaMoCmMosiMeslbHOM
nepedeuxeHuu, nosyvyeHuu ycnyau, Heobxodumou

uHghopmMayuu unu npu opueHMuUpPo8aHuUU 8 rnNpocmpaHcme

K manomMobusnbHbIM 2pynnamM  HacesleHuUsti OMHECEHbI.
UHeanudbl, NMOOU C B6PEeMEeHHbIM HapyweHuemM 300p0o8hbH,
6epeMeHHbIe XeHWUHbI, JIIO0U cmapwux eo3pacmos, J1lodu ¢
demcKuMU KOJISSICKaMu U m.n.

MIrH - 6onee wupokas kameza2opus srodell, ek/rovHarouwjan e
cebst uHeanuados
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CAHKT-I'IETEPBYPI'CI‘SMﬁ
rOCYAAPCTBEHHbIU

SKOHOMUYECKUU YHUBEPCHUTET
Knaccudgukauma chopm MHBanNnMgHoOCTU

bykBeHHOe ®opmbl UHBANNAHOCTU Npadpuueckoe
o0603HaueHue n3obpaxkeHue

WUHBanuabl, nepeasuratomeca Ha
Kpecnax-KoNACKax

MHBanuAbl C HAPyLEHUAMW 3peHUA

NHBanuabl c HapyweHnAMN ONOPHO- ﬁ
ABUTaTe/IbHOTO annaparta

MNHBanngbl C HapyweHUAMM cayxa

MHBanuabl C HapyLeHnAMM
YMCTBEHHOTO Pa3BUTUSA




CAHKT-NMETEPBYPICKUU
rOCYAAPCTBEHHbIN

SKOHOMUYECKUU YHUBEPCUTET

ITUKa oOLLEeHNA ¢ UHBanNnugamm

NMpocdeccuonanbHana (UM penoBaa 23TUKA) perynupyert
OeATeNbHOCTbL cneyuanucrta B cepe cnyxebHbIX OTHOLIEHUMN,
B TOM YUcne K cyobekrtam cBoero tpyaa.

BaxHenwmne cocrtaBnawwme npocgeccnoHaribHOM ITUKMU:
AOOPOCOBECTHOCTD, rymaHu3m, GecnpucTpacTHOCTD,
KOMMETEeHTHOCTb, HEUTPaAribHOCTb, KOPPEKTHOCTb, TEPNUMOCTD,
0eCKOH(SIMKTHOCTb, OTBETCTBEHHOCTb, MNOPAAOYHOCTL W
cTporoe coonoaeHne KoHpMaeHUNaNnbLHOCTH
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CAHKT-NETEPBYPITCKUN
rOCYAAPCTBEHHbIN
SKOHOMUYECKUU YHUBEPCUTET

AOEKINAPALUA HESABUCUMOCTHU
WHBAJIUOA

He paccmaTtpuBainte MO0 MHBaNMMAHOCTL Kak npobnemy.

He Hapo MeHA XaneTb, A1 He TaK cnab, KakK KaXkeTcs.

He paccmatpuBauTe MeHfi KaK nNauueHTa, TaKk Kak s npocTo BaLl
COOTEeYEeCTBEHHMUK.

He ctapanTtecb U3MEHUTb MEHSA. Y Bac HeT Ha 3TO npasa.

He nbiTantecb pykoBoaAUTb MHOK. 1 MMer0 NpaBO Ha COOCTBEHHYHO
XXN3Hb, KaK Nnobas NMINYHOCTDb.

He yuyute ObITb MEHS1 NMOKOPHbIM, CMUPEHHLIM U BeXNUBbLIM. He
Aeravte MHe O4OJKeHUS.
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CAHKT-NETEPBYPITCKUN
rOCYAAPCTBEHHbIN
SKOHOMUYECKUU YHUBEPCUTET

AOEKINAPALUUA HESABUCUMOCTHU
WHBAJIMOA

NMpusHanTe, 4YTO peanbHOU MNpPoOONIEMOU, C KOTOPOM CTariKuBarTCA
MHBanNuAabl, SABNAETCA UX  couumanbHoe obecueHMBaHMe M
npuTecHeHue, npeayoexaeHHoe OTHOLIEHUE K HUM.

Mopgpepxute MeHs, YTOObI 1 MOr NO Mepe CUN BHECTU CBOW BKMag B
obwecTBO.

[ToMornTe MHe NO3HaTb TO, YTO A XO4Y.

Byabte Tem, KTO 3a00TUTCA, He XXanesi BpeMeHU, N KTO He GopeTtca B
nonbITKe caenaTb nydlue.

ByabTe cO MHOM, gaxe Korga Mbl GopeMcs apyr ¢ Apyrom.

He nomoramte MHe Torga, Korga s B 3TOM He HYXAakwcCb, ecrnu 3To
Aaxe OocTtaBnsieT BaM yAOBONbLCTBUE.
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CAHKT-NETEPBYPITCKUN
rOCYAAPCTBEHHbIN

SKOHOMMUYECKUWA YHUBEPCUTET

OEKNAPALUUA HESABUCUMOCTW
WHBATTUOA

He Bocxuwantecb MHOK. XenaHuve XUTb MONMHOLEHHOW XWU3HbI He

3aclly>KMBaeT BOCXULLEHUS.
Y3HauTe MeHs nony4we. Mbl MOXeM cTaTb APY3bAMM.

Byabte cor3HMKamMm B 6opbbOe NpoTMB TeX, KTO MOSfib3yeTCA MHOM
Ans co6CTBEHHOro yAOBJIETBOPEHMUS.

[NaBante yBaxaTb Apyr Apyra. Beab yBaxeHue npepnonaraet
paBeHCTBO. CniywanTte, nogaepXxuwBante u AeUCTBYNTE
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CAHKT-NMETEPBYPICKUU
rOCYAAPCTBEHHbIN

SKOHOMMUYECKUWA YHUBEPCUTET

MpaBuna aTuketa Nnpu ob6LLEeHUN
C MHBanugamm

COBOKYNHOCTb CMNOCOOHOCTEN, 3HAaHUU MU

YMeHUUn, Heobxoaumbix Ana 3dpdheKTUBHOro
oOLeHna npu oKasaHUM NOMOLLM UHBanNuaam B
npeononeHnn bapbepoB Ha3bliBaeTCH
KOMMYHUKaTUBHAaA 3 heKTUBHOCTb




CAH KT-FIETEPBYPI'CISM“
rOCYAAPCTBEHHbIU
SKOHOMMUYECKUWA YHUBEPCHUTET

OO0wwume npaBuna aTMKeTa npu odLeHnn ¢
WHBanNugamum

[lpusHalime e20 pasHbIM

O6bI4HO, nepBoe, YTO OTOBpaXkaeTca Ha nuuax 300POoBbIX JOOEN, Korga B
KOMHaTe MNosiBAAeTCs MHBanug, — 370 cTpax U pacTtepsiHHocTb. OcobeHHo, K
npuMmepy, ecnu nepen Hamu yenosek, ctpagatowmnn OUIM, koTopbin He MOXeT
Oaxe BnageTb MbiluaMy nuua — no3gopoBaThCA WUIINM KMBHYTH rosioBon. B
Takne MOMEHTbl Mbl Yallle BCero CTbi4SIMBO Onyckaem rnasa. A genartb 3TOro
He HyxHo! Camoe xyglliee, YTO Mbl MOXeM caenartb A9 uHBanuga, — 910
NULWHUA pa3 HaNOMHUTbL €My, YTO OH KaKOW-TO «He Takowu». Jlyduwe Bcero
caenartb BuA, YTo Bce B nopagke. A Ans atoro Hy>XHo He 60ATbLCA CMOTPETL Ha
YyerioBeka C OrpaHM4YeHHbIMU BO3MOXHOCTAMW W aKTUBHO BCTynaTb C HUM B
KOHTaKkT. Korga Bbl pasroBapvBaeTe C  MHBanugom, obpallanTtech
HenocpeacTBEHHO K HEMY, @ He K COMPOBOX4atloLLEeMY UK CypLonepeBOaYMKY,
KOTOpble NPUCYTCTBYIOT MNP pasroBope.
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CAHKT-NMETEPBYPICKUU
rOCYAAPCTBEHHbIN
SKOHOMUYECKUN YHUBEPCUTET

OO0wwume npaBuna aTMKeTa npu odLeHnn ¢
WHBanNugamum

Wcnionb3yume e20 803MOXHOCMU

[lpn BCEM 3TOM, KOHTaAKTMpPysa C OOMbHbIM YENOBEKOM, BaXHO He OOMYyCTUTb
OMMOLUHOCTb MO HEBHMMAaHWIO W He MNOoCTaBUTb ero u cebss B HenoBKoe
nonoxeHme. Ecnn BamM nNpeacTtoMT KOHTAKT C  TakMM  YEnoBEKOM,
npeaBapuTenbHO YTOMHUTE Yy €ero Onu3kux, KakoBbl €ro pearbHble
BO3MOXHOCTU. Hanpumep, MHorme cTtpaparwoliue AOeTCkuM LepebpanbHbiv
napanuyomMm npekpacHo MOHUMAIOT, YTO UM roBopAT. Ho npu 3TOM He MoryT
NoLIEBENUTb pykamu unm Horamu. M ecnn Bbl ByoeTte pasroBapuBaTb C HUMM
POMKO W Yepecdyp 4neHopasfenbHO, Kak C MarneHbKMMWU, TO MOXEeTe WX
obuaetb. Ecnn yenosek ¢ orpaHUYeHHbIMM BO3MOXHOCTAMU YTO-TO YMEET
AenaTtb cam, TO He crneayeT npeanaratb emy nomMolb.
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CAHKT-FIETEPBYPI'CIfMﬂ
rOCYAAPCTBEHHbIU
SKOHOMMUYECKUWA YHUBEPCUTET

OOwwue npaBuna aTMKeTa npu odLLEeHnn ¢
UHBanugamm

Cmapatimecb He rokKa3sbieamsb XKalioCmhk

[eno B TOM, 4YTO XW3Hb 4YerioBeka, NPMKOBAHHOIMO K WMHBANMMOHOMY Kpecry,
HUKOrga He Hanagutcs, ecnv bnuskne He CMUPATCA C 3TUM (PakTOM U He
OTHECYTCS K HEMY CMNOKOWHO. lNpnuntaHus n crnesbl B JaHHOM Crlyyae TOSbKO
paccTpamBaloT 4enoBeka. EmMy, HanpotmB, TpebyeTcss MyXecTBO, 4YTOObI
B6opoTbCs ¢ 6onesHblo. U nydllen TakTUKOW TeX, KTO HaxoauTca pagom, oyaet
He >anocTb, a Bepa B ero curnbl N crnokonucteme. HeBo3amMoXXHO OopoTbCS C
Heoyrom, ecnuM 4ernoBeKk HaxoauTcd BO  B3BMHYEHHOM  COCTOSAHUW,
Cnokoncteme — 9710 nnatgopma, Ha KOTOpouM OyayT CTpoOUTbCS BCe
poctmkeHuns. [loatomy, Haxogscb B oOwecTBe WHBanuga, Yybepute
XXanocTnmebin B3rMa4. Jlydwe nogHUMUTE eMy HacTpoeHne Jo6pon yribibKon.
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CAHKT-NMETEPBYPICKUU
rOCYAAPCTBEHHbIN
SKOHOMUYECKUU YHUBEPCUTET

OOwue npaBuna aTuketa nNnpu odOLEHUN C MHBanNugamm

Cnoea. Kak Mmbl ux Ha3sbleaem

UenoBek YyCTPOEH TakK, YTO Kakme Obl HE4OCTaTKNU OH HE UMEST, OH BCEerga Xo4eT
4YyBCTBOBaTb cebs HapaBHe C ApyrumMmn niogbmMn. B ocobeHHOCTN 3TO KacaeTcs
nHBanugos. [loatomy BO Bpemsi obuieHusa c dernosekom ¢ OB3 nrwboe

HEOCTOPOXXHOE CITOBO MOXET 006uaeTb ero n Haecerga oTbuTb y Hero XXenaHue
obwartbca ¢ BamMu. YTo Xe 39TOo MOXeT ObiTb 3a crnoso? Koraa wvHBanupga

Ha3blBalOT «HEMONMHOLEHHbIMY, 3TOT 4erioBeK OLUyLaeT CO4YyBCTBME U
)KanocTb OKPY)KatoLLMX, KOTOPble CKOPEE YrHETaKT ero, YeM noaaepXxmeatT. A
KOrga 4YenoBeK, KOTOPbIA HE MOXET CaMOCTOATENbHO XOAUTb, CNbILWNT O cebe
CrnoBa «MNPUKOBaH K MHBANUOHOW KOMSCKe», OH YyBCTBYeT cebsi 00peYeHHbIM.
[MoaTomy, ynoMsiHyTble Bbille CrOBa, a Takke BCe APYyrne, NOXOXMe Ha HUX,
cnegyeT pa3 U HaBcerga MCKIIYUTb U3 CBOEro NEeKCMKOHA. To, Kak Mbl
rOBOPUM, TECHO CBSI3aHO C TEM, YTO Mbl AymMaeM W Kak BegeM cebsi no

OTHOLWUEHWNIKO K APYITUM JOOAM.
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CAHKT-FIETEPBYPI'CIfMﬂ
rOCYAAPCTBEHHbIU
SQKOHOMMUYECKUUN YHUBEPCUTET

OOwwue npaBuna aTMKeTa npu odLLeHnn ¢
UHBanugamu

Bblpa>K8HI/IFI «4eJyioBek C orpaHnvYeHHbIMU CbI/ISI/IL-IeCKI/IMI/I BO3MOXHOCTAMWNY,

«4erioBeK Ha KOMsICKe», «4YernoBeK C TpaBMOW MO3BOHOYHUKAY, «YENTOBEK C
WHBaANNOHOCTBbIO»,  «HE3psiuMih» — BbI3bIBAOT  BMOMHE  HeEWTparnbHble
accounaunun. CrioBo «MHBanNuMa» Bbl3bIBAET pasfnnyHble YyBCTBA, HO B LIENOM,
OONbLUMHCTBO JIOAEN CYUTAET €ero npuemrnemMbiM, MOCKOMbKY 3TO CrOBO
odmumansHoe, Hanbosee YyacTo ynoTpebnaemoe 1 cTasllee B onpeaesieHHON
cTeneHn abCTpakTHbIM.
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CAHKT-NMETEPBYPICKUU
rOCYAAPCTBEHHbIN

SKOHOMMUYECKUWA YHUBEPCUTET

O6Lwue npaBuna aTUKeTa rnpu obLLEeHNN C MHBaNMaamu

OcobeHHOCTU B3aUMOOEenCTBUSA

C PA3JIMNMHBIMU TpynnamMu
MHBaJIN4goB




CAHKT-FIETEPBYPI'CIfMﬂ
rOCYAAPCTBEHHbIU
SKOHOMMUYECKUWA YHUBEPCUTET

[lou obweHuu ¢ moobMU, Ucrbimblearowue
mpyoHocmu npu rnepeodsuxeHuu

Ecrnn Bbl obuljaetecb C 4eroBEKOM B WHBANWAOHOW KOMsiIcke, MNocTapamncs
coenatb TaK, 4TOoObl BallM rnasa Haxogunucb C ero rnasamm Ha OOHOM
ypoBHe. Hanpumep, noctapanca cpasy B Hayasrie pasroBopa CeCTb, ECIiM €CTb
BO3MOXHOCTb, MPUYEM NMPAMO Nepeq HUM.

[TOMHUTE, YTO MHBaANMOHAA KONsiCka — HEMPUKOCHOBEHHOE NPOCTPAHCTBO

YyenoBekKa.

He obnokaunBanmTecb Ha Hee, He Tonkaute. HauaTb Katutb Konsacky 6es
corracusa nHBanuga — TO XXe camoe, YTO CXBaTUTb U MOHECTU BELLM YenoBeKa
6e3 ero paspelueHms.
Bcerpa cnpawmBanTte, HyXHa 1M NOMOLWb, MNpexXae 4Yem okasaTb ee.
[Mpeanarante NOMOLLb, €CIN HYXXHO OTKPbITb TSXKENYK ABEPb UMK MPOUTU MO
KOBPY C OSIMHHbIM BOPCOM.
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CAHKT-I'IETEPBYPI'CISM“
rOCYAAPCTBEHHbIU
SKOHOMMUYECKUWA YHUBEPCUTET

[lou obweHuu ¢ moobMU, Ucrbimblearowue
mpyoHocmu npu rnepeodsuxeHuu

Ecnu Bawe npeanoXxeHne o NOMOLLN MPUHATO, CNPOCUTE, YTO HYXXHO aenartb,
N YETKO cnegymTe MHCTPYKUUSM. Ecnv Bam paspewmnnu nepeasuratb KOMSICKY,
KaTute ee meaneHHo. Konsicka ObICTpO HabupaeT CKOpOCTb, U HEOXUAAHHbIN
TONYOK MOXET NMPUBECTU K NOTEPE PaBHOBECUS.

Bcernpa nuyHO ybexganwTecb B OOCTYNHOCTU MECT, rae 3anfnaHupoBaHbl
MeponpuaTnsa. 3apaHee MNOUMHTEPECYUTEChb, KakMe MOryT BO3HMKHYTb
NpobnemMsbl U Kak UX MOXHO YyCTpaHUTb. [NTOMHUTE, 4YTO, KakK npaBuno, y nogen,
NMEKLLMX TPYOHOCTU Npu nepeaBukXeHnn, HeT npobremMm co 3peHMnEM, CITyXOM
N NOHUMAaHUEM.

Pacckaxnte nm, Kakoe B YHUBEPCUTETE €CTb crneumanbHoe obopyaoBaHue
ans MHBanuaoB, Hanpumep, NOABEMHUK ONS NepeaBuKeHUs no JIeCTHUUE
BHM3 N BBEPX Ha Konsicke. He cTecHAMTeCb nokasaTb, rge HaxogauTcs Tyanet
ONs MHBanNMOoB, 3TO MOXET MOMOYb MM BbICTpee aganTMpoBaTbCS.
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CAHKT-NMETEPBYPICKUU
rOCYAAPCTBEHHbIN

SKOHOMMUYECKUWA YHUBEPCUTET

[lpu obweHuu ¢ moobmMuU
C MJIOXUM 3PpeHUeM U He3psiyumu

HapyweHune 3peHua mmeeT MHOro crterneHen. [NMonHOCTLIO cnenbiX nogen
Bcero okono 10%, ocTtanbHble UMEKT OCTaTO4YHOE 3peHne, MOryT pasnuyaTb
CBET W TeHb, WMHOrga UBET M o4vepTaHus npeameta. Y ogHuMx cnaboe
nepudgepnyeckoe 3peHune, y AOpyrux — cnaboe npssiMoe npu XopoLuem
nepudepnyeckom. Bce 310 HAOo BbIACHUTL N Y4YUTLIBATb NPU 0OLLEHNN.

BoT 0CHOBHbIE NpaBuna B3aMMoOeNCTBUSA C TaKUMU NMI0ObMMU:
 [pennaras cBOK MOMOLLb, HaMNpaBnsAnTe 4YernoBeka, He CTUCKUBaWTE €ero

PYKY, MAUTE TakK, Kak Bbl OObIMHO XxogauTe. He Hy)XHO XxBataTb Cnenoro
yenoBseka 1 TawuTb ero 3a cobomn.




CAHKT-NETEPBYPITCKUN
rOCYAAPCTBEHHbIN
SKOHOMUYECKUU YHUBEPCUTET

[lpu obweHuu ¢ moobmMuU
C NMJIOXUM 3pPeHUeM U He3pssHumu

» OnnwunTe KpaTko, rae Bbl HaxoauTech. [peaynpexgante o NPenATCTBUAX: CTYMEHSX,

HU3KUX NpuTonokax u T.n. Nepensurasace, He AgenanTe PbiBKOB, PE3KUX OBUXEHUMN.

» Ecnun Bbl cobupaeTtech YnTaTb HE3pSYEMY YENOBEKY, CHa4vana npeaynpeante ob aTom.

[oBOpUTE HOpPMarnbHLIM FONOCOM. He nponyckante MHdopMaumo, ecnm Bac 06 3ToOM He

NonpocAr.

» Bceraa obpallantecb HENOCPEACTBEHHO K YENOBEKY, AaXe ecnu OH Bac He BUAUT, a

He K ero 3psi4emMy KOMMNaHbOHY.

» Bcerga HasbiBanTe cebs u npeactaBnsante Apyrnx cobeceqHmKoB, a Takke OCTanbHbIX

NPUCYTCTBYIOLLMUX.

» Korga Bbl npegnaraeTte He3psYeMy YeroBEKY CECTb, HE yCcaXuBanTe ero, a HanpaBbTe

PYKY Ha CNUHKY CTyna WUnuM noasiokoTHMK. Korga Bbl obulaeTtechb C rpynnon He3pavmnx

niogen, He 3abbiBanTe KaXkablK pa3s HasblBaTb TOrO, K KOMY Bbl 0DpallaeTecs.

 Ws3berante pacnnbiBYaTblX oOnpeneneHnn wu  UHCTPYKUMW, KOoTopble O06ObI4HO

COMPOBOXOAKTCS KecTaMu, BblpakeHun Bpoae «CTtakaH HaxoguTCA rae-To Ha CToMey.

CtapaunTtecb ObITb TOYHbIMU. «CTakaH HaxXo4AUTCS NO cepeanHe cTonay.

» Ecnun ecTb cneunansHaga annapartypa, coobwute 06 aToM nHBanuay
.

©




CAHKT-NMETEPBYPICKUU
rOCYAAPCTBEHHbIN
SKOHOMUYECKUU YHUBEPCUTET

[lpou obweHuu ¢ mobMU

C HapyuweHueMm cJiyxa

CyLlecTByeT HECKONbKO TUMNOB W cTeneHen rnyxoTbl. COOTBETCTBEHHO, CYLUECTBYET
MHOro cnocoboB obuweHna ¢ NoabMK, KOTOpble MNOXO crnblwaTt. Ecnu Bbl HE 3HaEeTe,
Kakon rnpeanovecTb, CPOCUTE Y HUX.

* [lpexxge Yyem 3aroBOpuTb C YENTOBEKOM, Y KOTOPOIro MOHWXKEH CIyX, JauTe 3HakK, YTO Bbl
cobupaeTecb eMY YTO-TO CKasaTb.

« PasroBapuBasa ¢ YeNOBEKOM, Y KOTOPOro MfOXon Cryx, CMOTpUTE NpPAMO Ha Hero. He
3aTeMHsaANTe CBOEe UL M He 3aropaxuvusBawTe ero pykamu, BonocamMm Unn Kakumu-To
npeametamun. Baw cobecegHnK OOMKEH MMETb BO3MOXHOCTb CNEANTb 3a BblpaXXeHUEM
BaLlero nuua.

* [Nogonante, ecrnv MOXHO, K HECHbILALLLEMY YENOBEKY NObnmKe, roBOpuTe MeaneHHo n
OTYETNINBO, HO HE CIIMLWIKOM T[POMKO (CHWXEHME Criyxa, KakK HM CTPaHHO, 4acTo
CONpOBOXAaeTcHA NOBbILEHNEM YYBCTBUTENBLHOCTU K TPOMKUM 3BYKaM).

» HekoTopsble nogn mMoryT crnblwaTb, HO BOCNPUHUMAKOT OTAESbHbIE 3BYKU HEMPaBUIbLHO.
B atom cnyyae roBopute 6oree rpoMko M 4eTKo, noabupas noaxoaslimm ypoBeHb. B
OPYromM cny4vae noHagobuTcst NULb CHU3UTb BbICOTY rofioca, Tak Kak YerfioBek yTpaTtun
CNOCOBHOCTb BOCMPUHMMATL BbICOKME YacTOThl.

R




CAHKT-FIETEPBYPI'CIfMﬂ
rOCYAAPCTBEHHbIU
SKOHOMMUYECKUWA YHUBEPCUTET

[Mpu obweHuUU ¢ MoObLMU € HapyweHueM cryxa

* YT0ObI NpMBNEeYbL BHUMaHME 4YenoBeKa, KOTOPbIA MMOXO ChbILWWT, HAa30BUTE €ero no
NMeHW. Ecnn oTBeTa HET, MOXKHO Crnerka TPOHYTb YerioBEKa UMK Xe NoMaxaTb PYKOW.
 [oBopuTe ACHO U pPOBHO. He HYXHO W3NULWIHE nogyepkMBaTb 4YTO-TO. Kpuyarb,
OCODEHHO B yXO, TOXe He Hago. Hy>kHO cMoTpeTb B NMLUo cobecegHNKY U roOBOPUTb SCHO
N MegneHHo, NUCMoNb3oBaTh NPOCTble hpasbl N 3beratb HECYLLIECTBEHHbIX COB.

« Ecnn Bac npocAT MNOBTOPUTb 4YTO-TO, NOMNpobynte nepedpasnpoBaTtb CBOE
npeanoxeHne. HyXXHO MCMNONb30BaTb BblIpa)XXEHUE nuua, XeCTbl, TENOABMKEHUS, €CNnu
XOTUTE NOAYEPKHYTb UMK MPOSICHNUTL CMbICIT CKa3aHHOrO.

» YbeguTtecb, 4TO Bac NoHANN. He cTecHANTECH CNPOCUTL, MOHAN NN Bac cobeceqHuK.

* MHOroa KOHTaKT OOCTUraeTcsl, €Cnv HecrblllalemMy roBopuTb LenoTtoMm. B atom
cny4ae ynydliaeTtcsa apTUKynauust pta, Yto obneryaet yYteHue c ryb.

» Ecnn Bbl coobulaeTe nHdopmauuto, KotTopasi BKNOYaeT B cebsd HoOMep, TEXHUYECKUN
U OPYyron CrioXKHbIM TEPMWH, agpec, Hanuwute ee, coodwuTe no dakcy wunm
9NEKTPOHHOW MNo4yTe MUnu ndbiM ApyrMM crnocobom, HO Tak, 4YTOoObl OHa Oblna TOYHO
NOHATA.
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CAHKT-FIETEPBYPI'CIfMﬂ
rOCYAAPCTBEHHbIU
SKOHOMMUYECKUWA YHUBEPCUTET

[lpou obweHuu ¢ mobMU
C HapyweHueM criyxa

* Ecnu cyuwecTByOT TPYAHOCTM NMpU YCTHOM 0OLLEeHMn, cnpocute, He ByaeT nun npoile
nepenucbIBaTbCS.

 He 3abbiBante 0 cpege, KOTopasi Bac OKpy)XaeT. B 60ofblnX unmM MHOromtoaHbIX
NoMeLLeHNAX TPYAHO obLwaTbCa € NogbMU, KOTOPbIE MOX0 criblwat. ApKoe COnHue unu
TeHb TOXe MOryT ObITb Bapbepamu.

* O4yeHb 4YacTo rmyxuve nAW UCNOMb3YHT A3blK XeCcToB. Ecnu Bbl obliaeTech yepes
cypoonepeBogynka, He 3abyabre, 4TO oOOpawatbCs Hago HenocpeacTBEHHO K
cobeceiHUKY, a He K NepeBOaYUKY.

« He Bce ntogn, KoTopble NAOXO ChbIWaT, MOryT yitatb no rybam. Bam nydwe Bcero
cnpocutb 06 aTOM nNpu nepBon BcCTpedve. Ecnn Baw cobecegHuk obnagaer aTuMm
HaBbIKOM, MOMHUTE, YTO TOSMbKO TPU U3 OECATU CNOB XOPOLLO MPOYNTLIBAIOTCS.

« CoobwuTte, YyTOo B Bawen OMBNMOTEKE MOXET OblTb €My MHTEpPECHO, Hanpumep,
Konnekumsa punbMoB C CybTUTpamu, BO3MOXHO, 3TO 3amHTepecyeT crabocrbialwiero
noceTuTens.

R




CAHKT-NMETEPBYPICKUU
rOCYAAPCTBEHHbIN

SKOHOMMUYECKUWA YHUBEPCUTET

[lpou obweHuu ¢ mobMU
¢ 3adepixXKol e pazsumuu u npobriemamu
obuweHus

cnonb3ynte OCTYMNHLIW A3bIK, Bblpa)XanTeCb TOYHO U MO Aeny.

He oymainTe, 4to Bac He noumyT. icxoauTte n3 Toro, YTo B3POCHbIN YeSloBeK C
3a0EpP>XKON B pa3BUTUM MMEET TaKOM Xe OrbIT, Kak 1 Jtobon apyron B3pOCIibIn
YeroBek.

byobte rotoBbl MOBTOPUTL HECKOSIbKO pa3. He coaBanTtecb, ecnn Bac C
NepBoro pasa He NOoHANM.

[oBOpSA O 3agayvax unu gasasi MHCTPYKLUIO, paccKasblBanTe BCe «MO Laramy.
[ante Bawemy cobecegHWKY BO3MOXHOCTb OObIrpaTb Kaxabl war rnocne
TOro, Kak Bbl OObACHUNU EMY.
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CAHKT-NMETEPBYPICKUU
rOCYAAPCTBEHHbIN
SKOHOMUYECKUU YHUBEPCUTET

[lpou obweHuu ¢ rMobMU,
uMerowW,UMU MeHmaribHble npobrsiemMbl

[lcnxnyeckne HapyweHua — He TO Xe camMoe, 4YTO Mnpobrembl B
pasBuTUK. Jltogm c ncuxmyeckMumm npodbnemamm MoryT WUCNbITbIBATb
9MOLIMOHanNbHLIE PacCTPONCTBA UM 3aMeLLaTENbCTBO, OCMNOXHAOLLLME
NX XWU3Hb. HeBepHO, 4YTO Moan C NCUXNYECKUMMN HAPYLUEHNSMU UMEIOT
NpobsieMbl B MOHUMaHUM WK HUXKE MO YPOBHIO WHTENSEKTa, Yem
OonbLUMHCTBO Noaen. Y HUX CBOW OCOObIN U M3MEHYMBBLIA B3rNa4 Ha
MUP.

Ecnn 4venosek, uMelOWWUN MNCUXMYECKME HapPYLUEHUS, PaCCTPOEH,
CnpoCcuTe ero CroKOMHO, YTO Bbl MOXETE caesfiatb, YTODbl MOMOYbL EMY.
He roBopute pe3ko C 4YeroBeKOM, WMEKLWUM MCUXUYECKUE
HapyLleHUs, ga)xe ecrnn y Bac ecTb Ans 3Toro ocHoBaHuA. He cneayer
oymaTtb, 4TO Nogu C MNCUXUYECKUMMU HapylleHusMn bonee apyrux
CKITOHHbI K Hacunuo. Ecnn Bbl apyxentobHbl, OHM ByayT YyBCTBOBATb

cebs CMOKOWHO.
- -




CAHKT-NMETEPBYPICKUU
rOCYAAPCTBEHHbIN
SKOHOMUYECKUU YHUBEPCUTET

[lpou obweHuu ¢ rMobMU,
ucrnbimbigaroUW,UMU 3ampyOHEHUs1 8 pevyu

« He nepebuBanmte ©n He nNonpaeBnsanuTe 4eroBeka, KOTOPbIn
NUCMbITbIBAET TPYAHOCTU B pedn. HaynmHanute roBopuTb TOMbKO TOrAa,
Korga ybeauTech, YTO OH YXKe 3aKOHYMIT CBOKO MbICHb.

« He nbiTantecb YyCKOpWUTb pas3roBop. byaobre rotoBbl K TOMY, 4TO
Pa3roBOp C YENOBEKOM C 3aTpyaHEHHOW peybto 3anMMeT y Bac bonbLie
BpeMeHU. Ecnun Bbl cnewmnTe, ny4yile, U3BUHMBLUUCL, OOrOBOPUTLCA 00
obLEeHNN B Apyroe BpeMS.

« CmMmoTpute B nuuo cobecegHuky, nogaepxmBante BU3yanbHbIN
KoHTakT. OTOoanTe aTom becene Bce BalLle BHUMAHUE.

 He gymaunte, 4To 3aTpydHEHUS B pedn — nokasaTernb HU3KOro YpPOBHSA
NHTENMeKTa YenoBeka.




CAHKT-NMETEPBYPICKUU
rOCYAAPCTBEHHbIN
SKOHOMUYECKUU YHUBEPCUTET

[lpou obweHuu ¢ rMobMU,
ucrnbimbigaroUW,UMU 3ampyOHEHUs1 8 pevyu

« CrapanTtecb 3agaBaTb BOMPOCLI, KOTOpble TPEDYHT KOPOTKUX
OTBETOB UIN KNBKA.

 He nputBOpAnTECH, €Cnn Bbl HE MOHANMW, YTO BaM ckKasanu. He
CTeCHAWTECb Mepecnpocutb. Ecnn Bam cHoBa He yaanocb MOHATb,
NonpocuTe NPOM3HECTN CroBO B bornee MeaneHHoOM Temre, BO3MOXHO,
no dykeam.

 He 3abbiBanTe, YTO YENOBEKY C HAPYLUEHHOM PEYbl TOXE HYXHO
BbiCKa3aTtbcd. He nepebuBante ero n He nogaensamte. He Ttoponute
roBOpSsiLLEro.

« Ecnn y Bac BO3HUKAKOT Npobnembl B OOLLEHUN, CMIPOCUTE, HE XOYET
nn Baw cobecedHMK uMcNonb3oBaTb APYyrom crnocob — HanucaTb,
HaneyaraTb.
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CAHKT-NMETEPBYPICKUU
rOCYAAPCTBEHHbIN
SKOHOMUYECKUU YHUBEPCUTET

[Mpu oOLeHNn ¢ NogbMu ¢ rMNepKnHe3amm (CNacTUKOMU).

[unepKuHe3bl — HENPOU3BOSbHLIE OBWXEHUS Tena UMM KOHEYHOCTEWN,
KOTOpble OBObIMHO CBOWCTBEHHbI MOAAM C AOETCKUM uepebpanbHbIM
napanuyom (OUIT). HenpousBonbHble AOBWMXEHUA MOTMYT BO3HUKATb
TakXxe y Ngen ¢ nospexaeHnem CrnmHHOro Mosra.

« Ecnun Bbl BUONTE YenoBeKa C rmnepkMHe3amMmmn, He crieqyeT obpallatb
Ha HEro npucTtanbHOE BHUMaAHME.

* [lpn pasroBope He OTBfeKamTeCb Ha Henpowu3BOSibHble OBUXEHUS
Bawlero cobecegHmnka, NOToOMy 4YTO HEBOSIbHO MOXETE MPOMyCTUTb YTO-
TO BaXXHOE, 1 Toraa Bbl 00a OKaXXMTECb B HEFNTOBKOM MOSOXEHUMN.

* [Npeonarante NOMOLLUb HEHABA34YMBO, HE MpuUBIEKas BceobLlero
BHUMaHWUS.

* [lpn rmnepknHesax BCTpPevalrTCA TakKke 3aTpyaHeHuUa B peudun. B
OAaHHOM Ccny4Yae COBeTyeM MpucnylaTtbCa K pekoMeHdauusam,

N3NOXeHHbIM B pa3aene «Jiogn ¢ 3aTpyaHeHNAMUN B peHn».
P S ———————- =




CAHKT-NETEPBYPICKUH

rOCYAAPCTBEHHbIN
SKOHOMUYECKUU YHUBEPCUTET

OpHa 13 rmaBHbIX NpPo6nemM MHBaANMAOB — 3TO OAMHOYECTBO,
HEBO3MOXXHOCTb MOSIHOLUEHHOro obLweHnsa. OgHako, B KaXXgoM criyyae
TPYOHOCTU CBOW, U MNOYTU BCErga OHM HE Nyylunm obpasom
CKa3blBalOTCS Ha xapakTtepe 4vernoseka. O4eHb TPpyaHO ObITh
OOVHOKUM. ECTb, KOHEYHO, U crieunduyeckne, XxapakTepHbole ans Toro

NI NHOTO 3aborneBaHns rncuxoriornyeckne ocobeHHocTu. Hanpumep,
B6onbHbIM AnabeToM CBOMCTBEHHA MNOBbILLEHHAs pa3apaXMTenbHOCTb,
cepaeYyHnKam — TPEBOXHOCTb W CTpaxu, nogn ¢ cmHapomom [layHa,
Kak npasuro, 4obpbl 1 JOBEPYMBSI.

[ MaBHOE B 00LLEHNN — ObITb OTKPbLITEIM U J0bpOXenaTesibHbIM U Yy Bac
BCe nony4ymtca!
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CAHKT-NMETEPBYPICKUU
FTOCYAAPCTBEHHbIN
3KOHOMUYECKUU YHUBEPCUTET
LleHTp oOy4yeHusa nusanngos CI6INa3y

BCerga rotoB nNoMoyb B cO34aHuUmM KOMOPTHOW, AOCTYMHON cpeabl
Ona 0COBEeHHbIX CTYAEHTOB HaLUEero yHMBepcuTeTa.

Halun coTpygHuku Bcerga okaXXyT MHJPOPMaLMOHHYIO K
OpraHM3auUuOoHHY0 NOALEPXKKY BCEM, KTO rOTOB paboTaTh U

OKa3blBaTb BCEBO3MOXHYIO MOAAEPKKY CTyAEeHTaM-UHBanuaam
Haw Ten.: (812) 596-30-17
Hala ctpaHunuyka:

http://unecon.ru/centr-obucheniya-invalidov
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CAHKT-NMETEPBYPICKUU
rOCYAAPCTBEHHbIN

SKOHOMMUYECKUWA YHUBEPCUTET

MeToaunyeckmne pekomeHgauum:

MeTtoaunyeckoe nocoo6ue ans obyyeHusn
(MHCTPYKTUpOBaHUA) PaOOTHUKOB YuYpeXAeHUn W
opraHusauuu no BOnpocam obecne4vyeHusn
AOCTYNHOCTU AN MHBANMAoB YCIyr U 06 bLEeKToB, Ha
KOTOpPbIX OHWU MNPefoCTaBMNAKTCA, OKa3aHUA npu
3TOM Heo06xo4UMOMN NMOMOLLMW.

Ha cante MuHTpyaa Poccuu:
http//www.rosmintrud.ru/docs/mintrud/handicapped/
108
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CAHKT-NMETEPBYPICKUN
rOCYAAPCTBEHHbIN

SKOHOMMUYECKUWA YHUBEPCUTET

CNACHUBO 3A BHUMAHME!

<WCB>
N\
DVIHDK Y

OBbEAUHAA AYHLLEE




