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Cratbsa 1. Ccepa npumeHeHun Hactosiwero ®enpepanbHOro 3akoHa

1. Hacrosmum DenepasbHBIM 3aKOHOM PpETYJIHPYIOTCS [PAaBOOTHOIIEHHUS, CBA3aHHBIE C
peanmsanue# rpaxaanuHoM Poccuiickoit @enepanun (aajnee Takke - rpaxIaHiH) 3aKpPEIIEHHOTO 33 HUM
Koncturynueit Poccuiickoit ®enepanuu npaBa Ha oOpameHyue B rocyIapCTBEHHBIE OpraHbl M OPraHbl
MECTHOIO CaMOYIpaBjeHHs, a TaKKe YCTaHABJIMBAeTCA MOPSOOK pacCMOTpeHHs oOpamieHdi rpaxiaH
rocy JapCTBEHHBIMH OpraHaMH, OpraHaMH MECTHOTO CaMOYIIpaBJIeHHs U JOIDKHOCTHBIMY JTMLIAMHU.

2. VYcranornenHsli HacTosmuM PDenepalbHBIM 3aKOHOM IOPANOK PAcCMOTPEHHs OOpaleHHH
rpaXIaH paclpocTpaHseTcs Ha Bce oOpamieHHs rpaxiaH, 3a HCKIIOYCHHEM oOpamieHuH, KOTOpbie
HoJieXKaT paCCMOTPEHHIO B MOPSIKE, YCTaHOBICHHOM (eepalbHBIMU KOHCTUTYIIMOHHBIME 3aKOHAMH H
HMHBIMH (eIepaTbHBIMHU 3aKOHAMH.

3. VYcranoBneHHsli HacTosumuM PDenepalbHBIM 3aKOHOM IOPSIOK PacCMOTpeHHs oOpamieHHi
TpaXJaH paclpoCTpaHseTcs Ha IMPaBOOTHOMICHHS, CBA3aHHBIE C PpAacCMOTPEHHEM OOpaleHui
HHOCTpaHHBIX TpaXJaH W Jmn Oe3 TIpaXJaHCTBAa, 3a HCKIFOYEHHEM CIIy4aeB, YCTAHOBIECHHBIX
MEeXIYHapoIHEIM JoroBopoM Poccuiickoit @enepaunu win denepaibHbIM 3aKOHOM.

4. VYcranoBieHHbIM HacTosAmuM @enepalbHBIM 3aKOHOM IOpAAOK PacCMOTpPeHHs oOpaleHui
rpaxJaH ToCyJapCTBEHHBIMH OpraHaMH, OpraHaMH MECTHOIO CaMOYIIpaBie€HHUS M JODKHOCTHBIMH
JHMIIAMH PaclpoCTPaHsETCs Ha MPAaBOOTHOIIEHHA, CBA3AHHBIE ¢ PaCCMOTPEHUEM yKa3aHHBIMH OpraHaMH,
JOJDKHOCTHBIMH JIMIaMH oOpamieHuil 00beTUHEHHH IpaXKaaH, B TOM YHCle IOPHANIECKUX JIUII, a TakoKe
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Ha NPaBOOTHOMICHH, CBA3aHHEIE C PACCMOTPEHNEM 00pameHuii rpakaaH, OObeANHEHNH I'PaXKaaH, B TOM
quclie IOPUINYECKHX JIMIL, OCYIIECTBILIIOMUMYI MyONMYHO 3Ha4MMbIe (YHKI[UH TOCYJapCTBEHHBIMH H
MYHUIIUNATBHBEIME YYPEXICHUAMHY, HHEIMU OPraHU3alHsAMY U HX JOJDKHOCTHBIMU JIMIIAMH.

(4actb 4 BBenena ®@enepanbHpmM 3axkoHOM ot 07.05.2013 N 80-®3)

Cratbs 2. MpaBo rpaxgaH Ha obpalueHue

1. I'paxkxmane mMeroT mnpaBo o0pamarbCs IMYHO, @ TaKXKe HANPABIATh HHIAVBHAYAILHBIE U
KOJUIEKTHBHEIE OOpaiieHus, BKIOYas oOpameHus O0BEIUHEHNM IPaXAaH, B TOM YHCIle IOPUIAIECKHX
JIMIl, B TOCYAapCTBEHHBIE OPraHbl, OPraHBl MECTHOIO CaMOYIpPABJIEHHS M HMX JODKHOCTHBIM JMIIAM, B
TOCYJIapCTBEHHBIE ¥ MYHHMIHMNAIBHBIE YYPEXJEHHS W WHBIE OPraHM3allii, Ha KOTOPHIE BO3JIOXEHO
OCYILIECTBIIEHUE MyOIMYHO 3HAYUMBIX GYHKIHHM, ¥ HX JOJDKHOCTHBIM JIMIIAM.

(aacts 1 B pen. @epepanproro 3akoHa ot 07.05.2013 N 80-03)

2. I'paxmane peanmsylorT NpaBo Ha oOpameHWe CBOGOAHO W J0OpoBONBHO. OCyHIeCTBIICHHE
rpaXxJaHaMU IIpaBa Ha oOpaleHne He JOJDKHO Hapymarh IpaBa U CBOOOABI APYTHX JIHIL.

3. PaccMoTpenue obpameHuii rpaxaaH OCYIECTBIAETCS OeCIIaTHO.

Cratba 3. [paBoBoe perynupoBaHue TnNpPaBOOTHOLUEHWUW, CBA3aHHbIX C
paccMoTpeHneM oOpalleHnn rpaxaaH

1. IlpaBooTHOmIeHHMs, CBs3aHHBIE C pPacCMOTPEHMEM oOOpamieHWil TIpax[aH, peryJIHpyIOTCI
Koncturynmeit Poccmiickoit ®Deneparnuu, MexIyHapoAHbBIMEH JoroBopamu Poccuiickoit ®Denepanuu,
¢denepaTbHBIMH KOHCTUTYUMOHHBIMH 3aKOHaMM, HactosmuMm @elepaibHbIM 3aKOHOM H HHBIMH
¢denepabHBIMY 3aKOHAMH.

2. 3akoHBEl M HHblIe HOpPMAaTHBHBIE NpAaBOBBIE aKThlI CyOBEKTOB Poccuiickoit ®enepanuu MOLYT
YCTaHaBJIMBATh TOJO)KEHMS, HAlTpaBICHHbIC Ha 3allUTy IIpaBa rpaxKJaH Ha oOpalieHHe, B TOM YHCIE
yCTaHABIMBAaTh T'apaHTHH MpaBa TpakIaH Ha oOpamenue, MOMONHSIONIME TapaHTHH, YCTAHOBJICHHBIE
HacrosmM DeiepaibHBIM 3aKOHOM.

Cratba 4. OcCHOBHble TepMMHbI, MCNonb3yemble B Hacrosiwem ®PeaepanbHOM
3aKoHe

Tl neneit macrosmiero OeaepaibHOro 3aK0Ha UCMONB3YIOTCS CIIEYIONIAE OCHOBHBIE TEPMUHEL

1) obpamenune rpaxnanuHa (Jajiee - oOpanieHHe) - HaIlpPaBJICHHbIE B TOCYJapCTBEHHEIA OpraH,
oprad MECTHOIO caMOYIpaBJIeHHs WM JOJDKHOCTHOMY JHIy B IHCbMEHHO#H ¢opMe mm B ¢opMe
3JIEKTPOHHOIO [JOKYMEHTa Ipe{jiokKeHne, 3asdBjieHne WM kanoba, a Takke ycTHOe OOpalieHue
rpaXJaHWHA B TOCYJapCTBEHHBIN OpraH, OpraH MECTHOI'O CaMOYIIPaBJICHHUSI,

(8 pen. ®enepanpuoro 3axoHa ot 27.07.2010 N 227-03)

2) mnpelUiOKeHWE - PEKOMEHIAIMs TpakIaHWHA IO COBEPHIEHCTBOBAHUIO 3aKOHOB M HHBIX
HOPMAaTHMBHBIX TPABOBBIX AaKTOB, JAEATEIBHOCTH TOCYJapCTBEHHBIX OPraHOB M OPraHOB MECTHOIO
CaMOYIpaBJIEHHUs, Pa3sBUTHIO OOMIECTBEHHBIX OTHOMICHUH, YNYUYIIEHHIO COIUaIbHO-3KOHOMHYECKOH H
MHBIX cdep JeaTenbHOCTH TocyJapcTBa 1 o0mecTBa;

3) 3asBlieHHE - MPOChOa IpaXXAaHMHA O COAEHCTBHM B pealy3alii €ro KOHCTUTYIMOHHBIX IpaB H
¢B00O MJIM KOHCTHTYIIMOHHBIX MIPpaB M CBOOOA Apyrux Jmil, 60 coobmieHre 0 HapylleHUH 3aKOHOB H
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UHBIX HOPMATHBHBEIX IPaBOBBIX aKTOB, HENOCTaTkax B paboTe IoCyJapCTBEHHBIX OPraHOB, OpPTaHOB
MECTHOI'O CaMOYNpaBJIcHHs ¥ JOJDKHOCTHHIX JIML, TU0O0 KpUTHKA AEATEIFHOCTH YKa3aHHBIX OPTaHOB H
JOJDKHOCTHBIX JIHLL;

4) xanoba - mpocsba rpakAaHHHA O BOCCTAHOBJICHUN WM 3all[ATE €r0 HapyNICHHEBIX IIpaB, CBOOO
WK 3aKOHHEIX HHTEPECOB JIM0O IIpaB, cBOOOA WM 3aKOHHBIX HHTEPECOB APYTHX JIHIL;

5) [MOIDKHOCTHOE JHMLO - JIMIO, ITOCTOSHHO, BPEMEHHO WM IO CIENHAIEHOMY IOJHOMOYHIO
OCYIHECTRIISIONIEE ¢$yHKIAA MIPeICTaBUTEIS BJIACTH mbo BEIIOJTHSIOIIEE
OpraHu3alMOHHO-PACIIOPAAMTENbHbIE, aIMHUHUCTPATHBHO-X03THCTBEeHHEE GYHKIHH B T'OCYAapCTBEHHOM
OpraHe WM OpraHe MECTHOTO CaMOYTIPaBICHHUS.

Cratbs 5. lpaBa rpaxaaHuHa npu paccMoTpeHUM obpauieHun

ITpu paccmoTpeHnu oOpameHns TOCYAapCTBEHHBIM OpraHOM, OpIaHOM MECTHOTO CaMOyIIpaBlIeHUS
HJI¥ JOJDKHOCTHBIM JIMIIOM I'PaXKIaHUH UMEET TIPaBo:

1) mpencTaBiATH TOMONHUTEILHEIE JOKYMEHTHI M MaTE€pHANEI JIH00 00pamarses ¢ mpocsboit 06 ux
HUCTpeOOBaHMUH, B TOM YHCIIE B SJIEKTPOHHOMH (opMe;
(8B pen. ®epepanwpHOro 3akona ot 27.07.2010 N 227-03)

2) 3HaKOMUTHCA ¢ JOKYMEHTaMH W MaTephajiaMH, KacalomMMHCS PacCMOTpeHHs oOpalieHus, eclu
3TO HE 3aTparuBaeT IpaBa, CBOOOABRI M 3aKOHHEIE WHTEPECHI APYTMX JIAI U €CIM B yKa3aHHEBIX
JOKyMEHTaX W Marephajax He COJep)XaTcs CBEJCHHS, COCTABILIONME I'OCYJAapCTBEHHYIO WA HHYIO
oxpaHseMyio peaepasTpHEM 3aKOHOM TaliHY;

3) mosyyaTh NHWCHMEHHBI OTBET II0 CYIIECTBY IIOCTABICHHHIX B OOpami€HHW BOIIPOCOB, 34
HCKIIIOYCHUEM CIIy4aeB, yKasaHHBIX B craTtee 11 HacTosmero ®enepainbHoro 3akoHa, a B Clydae,
MIPEeAyCMOTPEHHOM 9acThio 5.1 ctated 11 HacTosmero @exepanbHOro 3aK0HA, Ha OCHOBAaHUH 00OpaICHH
¢ Tpockbol O ero IpemoCTaBlIeHHWH, YBEIOMJICHHE O IIepeajfpecallid IHCBMEHHOIO OOpalieHHs B
roCyJapCTBEHHBIH OpraH, opraH MECTHOIO CaMOYIIpaBICHHS WM AODKHOCTHOMY JIMIlY, B KOMIIETEHIHIO
KOTOPBIX BXOJMT PelIeHue IOCTAaBICHHBIX B 00palIeHAIH BOIIPOCOB;

(8 pen. PenepansHoro 3axoHa ot 27.11.2017 N 355-D3)

4) o6pamarscs ¢ xkanoboil Ha IPUHATOE IO OGPAMEHUIO pelIeHre Wid Ha aeiicTeue (6e3neicTaue)
B CBSI3H C PaCCMOTpEHHEM oOpalieH s B aAIMAHUCTPATUBHOM H (M) CyIeOHOM MOPAIKE B COOTBETCTBHU
¢ 3aKoHOAaTeNLCTBOM Poccuiickolt @enepanuy;

5) obpamarbes ¢ 3asBICHUEM O IPEKPaIeHHH PaCCMOTPEHHUS obpaleHus.
Cratbs 6. MapaHTUM 6e30NacHOCTHU MPaXaaHUHA B CBA3M C ero obpalueHuem

1. 3anpemaercs mpecrenoBaHWe IPaKJaHWHA B CBA3M C €0 OOpameHHEM B IOCYIapCTBEHHEIH
OpraH, opraH MECTHOI'O CaMOYNPABJICHHS WIH K TODKHOCTHOMY JHIY C KPHTHKOH AEATCIBHOCTH
YKa3aHHBIX OPraHoOB WJIH JOJDKHOCTHOI'O JIMIA JIA0O B IENISIX BOCCTAHOBJICHUS WM 3allATHI CBOMX IIPaB,
cB0OOJI ¥ 3aKOHHEBIX HHTEPECOB JINOO IpaB, CBOOOA ¥ 3aKOHHBIX HHTEPECOB APYTHX JIHIL.

2. Ilpu paccMoTpeHHH oOpamieHHs HE AOIYCKAeTCs pasIIallieHWe CBEACHHH, CoAepKaluxcs B
ofpalienuy, a TakKe CBEACHHI, KacalomuXCd YaCTHOW JXKW3HM TIpaxIaHWHa, 6e3 ero cormacusa. He
ABJSIETCS pa3rlallleHueM CBEICHHH, cojepXammxcs B oOpalneHHH, HampaBlICHWE IHCEMEHHOIO
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06pameHwI B I‘OCYI[apCTBeHHHﬁ OpraH, opraH MECTHOrO CaMOyNpaBJI€HHUA WIA HOJDKHOCTHOMY JHIY, B
KOMIICTCHIIHIO KOTOPBIX BXOJAUT PEIICHUE NIOCTABJICHHBIX B 06pameHm1 BOITIPOCOB.

CraTtbs 7. TpeboBaHUA K NUCbMEHHOMY ObpalleHuIo

1. 'paknanuH B CBOEM IMCBMEHHOM OOpamieHHM B 0O0S3aTENBHOM IOpSAKE yKashBaeT MO0
HaMEHOBaHWE TOCYJApPCTBEHHOTO OpraHa WM OpraHa MECTHOTO CaMOYIpaBjeHHsA, B KOTOpHIC
Hampapjser NUCEMeHHOe oOpameHue, sub0 GaMunIuioo, WM, OTYECTBO COOTBETCTBYIOMIECTO
JIOJDKHOCTHOTO JMIa, JM00 MOKHOCTH COOTBETCTBYIOMIETO JIMIa, a Talkke CBOM (aMmmio, HMd,
0T4eCTBO (TOCIEAHEE - IPH HAMYKHK), IIOYTOBEIH apec, 10 KOTOPOMY JOJDKHEI OBITH HallPaBlIeHbI OTBET,
yBEJIOMIICHHE O Tepeanpecanuu obpameHus, u3jiaraeT CyTh NPENIOXKEHHs, 3asdBJICHHA HIH XKaloOHl,
CTaBHT JIMYHYIO TIOATHCH U JATy.

2. B caydae HEOOXOAMMOCTH B IONTBEPXKACHHE CBOMX JOBOAOB TIpaKJaHWH IpHIaracT K
IHCHMEHHOMY OOpaIeHHIO JOKYMEHThI H MaTePHAJIEI JINOO HX KONHUH.

3. OOpamieHre, MOCTYNMHUBIEE B TOCYJapCTBEHHEI OpraH, OpraH MECTHOTO CaMOYTIPaBJICHUS KN
JOJDKHOCTHOMY Jiully B (hopMe SJIEKTPOHHOIO JOKYMEHTA, MOMICKHT PACCMOTPCHHIO B IODPSAIKE,
YCTaHOBIECHHOM HacToammM PemepaibHEIM 3akoHOM. B ofpameHun Tpax[IaHWH B 00s3aTeIBHOM
HopsaKe yKa3bBacT cBOM (aMHUIMIO, MMs, OTIeCTBO (IOCIENHEE - NP HAJIMYHH), aipeC 3IE€KTPOHHOH
[IOYTHI, 0 KOTOPOMY JOJDKHEI OHTH HampaBleHs OTBET, YBEIOMICHHE O Iepeafpecanus 0OpameHus.
'paxpaHuH BIOpaBe MPHIOKHTH K TaKoMy OOpamieHHIO HEOOXONMMBIE NOKYMEHTHI M MAaTCpHallel B
9NIEKTPOHHOM dopMme.

(9acth 3 B pen. PemepansHoro 3akoHa ot 27.11.2017 N 355-03)

Cratbs 8. HanpaeneHue U perucTpauus NMCbMEHHOro obpaliueHus

1. I'paxIaHuH HaNpas/iseT NHCHMEHHOE OOpalieHHe HENOCPEACTBEHHO B TOT TOCYAapCTBEHHBIH
OpraH, Opran MeCTHOTO CaMOYIIPABICHHSA HIIH TOMY HO/DKHOCTHOMY JIHIY, B KOMIETEHIMIO KOTOPBIX
BXOJUT PEIICHHE MOCTABIIEHHBIX B 0OpaIeHHH BOIIPOCOB.

2. IMuckMeHHOe oOpamieHME NOMISKHT OOA3aTEABHOM PETHCTpallid B TEYCHHE TpeX IHEH ¢
MOMEHTa MOCTYILUIEHHSI B TOCYJapCTBEHHBI OpraH, OpraH MeCTHOTO CaMOYNpPAaBICHHUA HIM
JOJDKHOCTHOMY JIALY.

3. ITnuceMeHHOE OOpamieHue, coJepKaliee BOIPOCH], pelieHUE KOTOPLIX He BXOAUT B KOMIIETEHIIMIO
JAaHHBEIX TOCYJAapCTBEHHOrO OpraHa, OpraHa MECTHOTO CaMOYIIpaBJIeHHs MM JOIDKHOCTHOTO JIHIIA,
HAIpaBIIfeTCI B TedEHHE CEMH JHeH CO MOHA DETHCTpalii B COOTBETCTBYIOIIHM OpraH MM
COOTBETCTBYIOIIEMY AOJDKHOCTHOMY JIHIY, B KOMIETEHIMIO KOTOPHIX BXOAHUT PEIICHHE MOCTABICHHBIX B
obpammeHny BONPOCOB, C YBEAOMIICHHEM TIpaIaHWMHA, HAIPABHMBLIETO oOpallieHue, O Iepeajpecaluny
o6paleHHs, 33 MCKIIOYEHHEM CITydas, YKa3aHHOTO B 4acTd 4 cratb 11 Hactosimero denepaabHOro
3aKOHa.

3.1. ITucbMeHHOe ofpameHue, colepxaiiee HHbopMamuio o (akTax BO3MOXKHEIX HapyIIeHHH
3aKoHOaTenscTBa Poccuiickoit ®enepanui B cpepe Murparuu, HanpapiseTcs B TeYEHHE IIATH JHEH €O
JIHsl PErMCTPAliM B TEPPHTOPHATLHEIA opraH (eIepanrbHOro opraHa HCIOJIHMTENLHOM BIacTH B chepe
BHYTPEHHHMX JIeT ¥ BEICIIEMY JOJDKHOCTHOMY JHLly cy6nexTa Poccuiickolt @enepanun (pyKOBOIUTEIIO
BRICILIETO WCIOJHUTEIBHOTO OpraHa TOCYJapCTBEHHOH BiacTH cyObekTa Poccmiickoit ®enepauun) ¢
YBEIOMICHHEM TpaXIaHMHA, HANpaBuBIIEro o0pameHHWe, O Ilepeanpecanuu ero oOpalleHusd, 3a
HCKIIIOYEHHEM CITydasi, yKa3aHHOTO B 9acTd 4 craTbil 11 HacTosAmero denepanbHOro 3akoHa.
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(gactpb 3.1 BBeneHa @enepabHBIM 3aK0HOM OT 24.11.2014 N 357-@3; B pen. @enepaibHOro 3aKoHa OT
27.12.2018 N 528-@3)

4. B cIydac, €ClIN PCIHICHUC HNOCTABJICHHBIX B MHCBMEHHOM O6paIIIeHI/II/I BOHPOCOB OTHOCHUTCHA K
KOMIIETCHIVKA HECKOJNBKHAX TIOCYAApPCTBCHHBIX OpPraHOB, OPraHOB MCCTHOIO CaMOYIpaBJICHUA WM
AOJDKHOCTHBIX JIHMI], KOIIHA o6pameH1451 B TE€UEHHE CeMH JHEeH co OHA perucTpaniy HaIpaBIACTCA B
COOTBETCTBYIOIIIHE TOCYIapCTBCHHBIC OpraHel, OpPIra”bl MCECTHOI'O caMOyIllpaBJICHHA Wi
COOTBETCTBYIOIIUM JAOJDKHOCTHBIM JIMIIAM.

5. TocynmapcTBeHHEI OpraH, OpraH MECTHOTO CaMOYIpaBieHHS WIM JOJDKHOCTHOE JIUIO IPH
HalpaBleHHH HNHCBMEHHOro OOpaleHHs Ha PacCMOTPEHHE B JApYroi rocyJapCTBEHHBIH OpraH, OpraH
MECTHOTO CaMOYIpaBleHHs HIM KHOMY JO/DKHOCTHOMY JMIY MOXET B Ciiydyae HeoOXOIUMOCTH
3alpalmuBaTh B YKa3aHHBIX OpraHax WIN Y JO/DKHOCTHOTO JIMIA JOKYMEHTHI M MaTepHalibl 0 pe3yibTaTax
paccMOTpeHHs MACBMEHHOTO OOpaleHHUs.

6. 3anpemaeTcs HaIIpaBIATh Xalo0y Ha pacCMOTpEHNE B TOCY IapCTBEHHBIN OpraH, OpraH MECTHOTO
caMOyINpaBlIeHHS WM JOJDKHOCTHOMY JHMLY, pemieHHe W JelictBue (Oe3nmeiicTBHe) KOTOPHIX
obxayeTcs.

7. B cnydae, eciii B COOTBETCTBHH C 3alPETOM, NMPEIYCMOTPEHHBIM 9acThi0 6 HACTOAMIEH CTaThH,
HEBO3MOXHO HAaIpaBjieHHE XajloObl Ha pacCMOTpeHME B TroCyJapCTBEHHBINH OpraH, opraH MECTHOIO
caMoOyIIpaBJIeHNs WK JODKHOCTHOMY JIMITY, B KOMIIETEHIIAIO KOTOPHIX BXOJUT peMIeHHe NOCTaBIEHHBIX
B oOpaleHMH BOIPOCOB, xajioba BO3BpalIaeTCs IPaXJAHMHY C pa3bsiCHEHHMEM ero Ipasa 00XxanoBaTb
COOTBETCTBYIOIME PenieHNe WITH feiicTBre (6e31eicTBIE) B yCTaHOBIEHHOM MOPSJKE B CY.

Cratbsa 9. 06s3aTeNnbHOCTL NPUHATUA OOpalLleHUs1 K paCCMOTPEHUIO

1. O6pamenre, NocTynuBOIee B TOCYAapCTBEHHBI OpraH, opraH MECTHOIO CaMOYIIPaBJICHUS WK
JIOJDKHOCTHOMY JIMIY B COOTBETCTBHMHM C MX KOMIIETEHIIHEH, OIEXHT 00513aTeIbHOMY PaCCMOTPEHHMIO.

2. B cnydae HeoOXOAMMOCTH paccMarpHBaloliye oOpalleHHe IOCyJapCTBEHHBIM Oprad, opraH
MECTHOT'O CaMOYIIpaBieH!s WIH AODKHOCTHOE JIIO MOXET 00eCI€YNTh €ro pacCMOTPEHME C BBIE3IOM
Ha MeCTO.

Crartba 10. PaccmoTpeHue obpalteHun

1. Focyz[apCTBeHHLn‘& Oopra, opral MECTHOI'O CaMOYTIpaBICHHUA MK JOJDKHOCTHOC JIHIO:

1) obecneunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPacCMOTpEeHHE oOpalleHHusd, B
cilydae HeOOXOMMOCTH - ¢ y9acTHeM IpakJaHWHA, HallpaBUBIIEro obpalieHue;

2) 3ampamigBaeT, B TOM YHKCIe B DSIEKTPOHHOH ¢opme, HeoOXOAMMBIE UL DPaCCMOTPEHHSA
obpameHus MOKYMEHTHI W MarepHalbl B IPYTHX TOCYJapCTBEHHEIX OpraHaxX, OpraHaXx MECTHOTO
CaMOYIIpaB/IEHHS U Y MHBIX JO/DKHOCTHBIX JIMII, 3@ MCKITIOYEHHEM CYIOB, OPraHOB JO3HAHMS M OPraHoB
IPeIBAPUTELHOTO CJIeICTBHS;

(8B pen. @egepanbHOro 3akona ot 27.07.2010 N 227-D3)

3) mpEHMMAET MepHI, HAITPaBJIEHHBIE Ha BOCCTAHOBJIEHHE WM 3alUTy HapYIIeHHBIX IpaB, CBOOO K
3aKOHHBIX MHTE€PECOB I'PAXAAHNHA;
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4) NaeT MHCBEMEHHBIH OTBET IO CYMIECTBY IOCTABJIEHHBIX B O0OpaIeHHH BOIIPOCOB, 338 HCKITIOYEHAEM
clly4aeB, YKa3aHHBIX B cTaThe 11 HacTosmero ®ellepanbHOTO 3aKOHE;

5) yBemoMiseT TpaXIaHWHA O HAlpaBiieHMH ero oOpamleHds Ha PacCMOTpPeHHe B Ipyro#
TOCY/IapCTBEHHBIH OpraH, OpraH MeCTHOTO CAaMOYNpaBJIeHHS WM HHOMY JOJDKHOCTHOMY JIMIY B
COOTBETCTBHH C MX KOMIIETEHIIHEH.

2. T'ocylapcTBeHHEI{ OpraH, OpraH MeCTHOTO CaMOYIpPAaBJIEHHA WM IOJDKHOCTHOE JIHIIO 10
HAlpaBjIcCHHOMY B YCTAHOBJIEHHOM IOPSJKE 3allpocy TOCYJapCTBEHHOTO OpraHa, OpPraHa MECTHOTO
CaMOYIIpaBJIeHHs WK JOJDKHOCTHOTO JIHMIA, pacCMaTpUBAIOIIMX OOpaiienne, 00s3aHel B Tedenne 15 nuei
OpefOCTaBIATE JNOKYMEHTHI H MATEpHAIBl, HeOOXOAMMbie M1 paccMOTpeHHWs oOpameHus, 3a
HCKIJOYEHHEM [IOKYMEHTOB M MaTepHalOB, B KOTOPHIX COJIep)Karcs CBeIEHHs, COCTABILIIONIHE
TOCYIapCTBEHHYIO WIH HHYIO OXpaHseMyio dellepalibHEIM 3aKOHOM TaiiHy, H A1 KOTOPHIX YCTAHOBJIEH
0co0BI1 TOPAAOK Mpe/IOCTABICHHM.

3. OtBer Ha obOpamieHre MOAMUCHIBAETCS PYKOBOJHUTENEM T'OCYAAPCTBEHHOTO OpPraHa MM OpraHa
MECTHOTO CaMOYIpaBJIeHHUs, JOIDKHOCTHBIM JIALOM JIHOO0 YIIOJTHOMOYEHHBIM HA TO JIMIIOM.

4. OtBet Ha oOpanieHne HaNpaBysAeTcs B popMe 3IeKTPOHHOTO JOKYMEHTA 110 aJipecy MJIeKTPOHHOH
[OYTHl, YKAa3aHHOMY B OOpallleHHH, I[OCTYINHBIIEM B TOCYAAapCTBEHHBI Oprad, OpraH MeECTHOTO
CaMOYTIpaBJICHHS WK JOJDKHOCTHOMY JIMILY B $hOpMe JIEKTPOHHOTO JOKYMEHTa, H B MACBMeHHOH GopMe
IO MOYTOBOMY afipecy, YKa3aHHOMY B OOpalleHHH, IOCTYIHBOIEM B TOCYAAapCTBeHHEIH OpraH, OpraH
MECTHOTO CaMOYIpaBlieHHs WM [O/DKHOCTHOMY JHMIy B mHcbMeHHOM ¢opme. Kpome Toro, Ha
IOCTYINHUBIIee B TOCYAapCTBEHHBIN OpPraH, OpraH MeCTHOTO CaMOYIPaBJIeHHS WM JOKHOCTHOMY JIMILY
obpameHne, collepXkamiee NpelNOKEeHHe, 3aiBJIeHHE WIH Xalo0y, KOTOphIE 3aTparHBaiOT HHTEPECHE
HeOoIpe/leJIeHHOTO KPYyTa JII], B YaCTHOCTH Ha oOpalieHue, B KOTOpOM obXalyeTcs cyieOHOoe pellleHHe,
BEIHECEHHOE B OTHOIIIEHHH HEONPe/IeJIEHHOTO KpPYTa JIHI, OTBET, B TOM YHCJIe C Pa3biCHEHHEM IOPsIKa
00’KaIOBaHUsA CyleOHOTO penieHus, MOXKeT OBITh pa3MellleH ¢ coOIIoleHHeM TpeOOBaHHH 9acTH 2 CTaTbH
6 macrosmero ®ejiepalipHOro 3aKoHa Ha opUIHAIEHOM caiiTe JAHHBIX IOCYAApCTBEHHOI'O OpraHa WIH
Oprana MecTHOTO CaMOYIIparjieHHS B HHGOpMAIHOHHO-TEeIeKOMMYHHKAIlHOHHOM ceTH "MHTepHeT".
(qacts 4 B pelt. @enmepansnoro 3akona or 27.11.2017 N 355-03)

Cratbsa 11. Mopanok paccMOTpPeHUA OTAENbHbIX OOpalieHUR

1. B ciyuae, ecnni B mHCBMEHHOM OOpaNnIeHHH HE yKa3aHbl (paMIds IpakJaHHHA, HallpaBHBILETO
oOpaiieHre, UM MOYTOBEIA agpec, MO0 KOTOPOMY JO/DKeH OBITH HAllpaBJIeH OTBET, OTBET Ha obpallieHHe
He JaeTcd. Eciu B yka3saHHOM oOpamieHMH COJEpKarcs CBelleHHS O MOATOTABIHBAEMOM, COBEPIIAEMOM
HJIH COBEPIICHHOM MPOTHBOIIPABHOM JIESHHUH, a TAKXKE O JIMIIE, €T0 MOArOTaBIMBAIOMIEM, COBEPIIAOILEM
WIH COBEPIIUBIIEM, OOpallleHHE HOUIEKHUT HAIPaBJICHHIO B TOCY/lapCTBEHHEI OpraH B COOTBETCTBHH C
€ro KOMIIeTeHITUEH.

(8 pea. @egepansuoro 3akona oT 02.07.2013 N 182-®3)

2. ObpamieHne, B KOTOpOM oOXamyercd CyleOHOe pelleHHE, B TeHdeHHE CeMH IHEH CO JHA
peTHCTpallid BO3BpallaeTcs IpaXIaHWHY, HampaBHBOIEMY oOpalieHHe, ¢ pa3biCHEHHEM IIOpsAAKa
00>kaJIOBaHUS JAHHOTO CYJeOHOTO pelIeHN.

(8 pea. Degepansuoro 3akona ot 29.06.2010 N 126-D3)

3. T'ocyJapcTBeHHBI OpraH, OpraH MECTHOTO CaMOYIIPABJICHMA HIIM NOJDKHOCTHOE JIHIO IIPH
HOJYyYeHHH MHCHBMEHHOTO O0pamieHHs, B KOTOPOM COAEpXKaTci HelleH3ypHBIE JIHOO OCKOpOHTENBHEIE
BBEIP@XEHHS, YIPO3bI )KU3HH, 3/J0POBBI0 H MMYIIECTBY JODKHOCTHOTO JIMIE, @ TAKXKe WIEHOB €r0 CEMBH,
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Cratbs 12. Cpoku paccMOTpeHUs NMCbLMEHHOro o6patleHus

1. TlucemenHoe oOpalieHue, IOCTYNHBIIEE B TOCYJApCTBEHHBIX OpraH, OpraH MECTHOTO
CaMOYIIPaBIICHHUS WM JO/DKHOCTHOMY JIHIYy B COOTBETCTBHHM C HX KOMIIETEHIIHEH, paccMaTpUBaeTcs B
Tedenue 30 qHel co QHA perHCTpaluy MICEMEHHOTo OOpalieHusl, 3a HCKIIIOYEHHEM Cllydast, YKa3aHHOTO
B 4acTH 1.1 HacTosIIelH CTaThy.

(B pen. ®enepanbHOro 3aK0HA OT 24.11.2014 N 357-03)

1.1. TlucemeHHoe oOpamieHuWe, TOCTYNHBIIEE BEHICIIEMY JOKHOCTHOMY IIHIy CyOBeKTa
Poccmiickoit ®enepanun (pyKOBOAHUTENIO BHICIIETO MCHOJHHUTEILHOTO OPraHa IOCyAapCTBEHHON BIACTH
cybpexta Poccmiickoit @enepanum) U copepxamee uHGOpMANMIO 0 (PakTax BO3IMOXKHBIX HapyIICHHM
3aKoHojaTenscTBa Poccmiickoit ®enepannu B cdepe MUrpanuy, paccMarpaBaeTcs B Tedenue 20 aHei co
JHS PETHUCTPAlMH MICBMEHHOTO o0pameHusl.

(gacth 1.1 BBeneHa DenepanbHbM 3aKoHOM OT 24.11.2014 N 357-03)

2. B HCKIIOYMTENBHBIX CIydasx, a TAKKe B CIydae HampaBJieHHs 3ampoca, IPeayCMOTPEHHOTO
9acTelo 2 crathu 10 HacTosmiero denepalbHOTO 3aKOHA, PYKOBOAMTEND TOCYAAPCTBEHHOTO OpTraHa HJIH
Oprasa MeCTHOTO CaMOYIpaBJICHHUs, AODKHOCTHOE JMIO w00 YHOJHOMOYEHHOE Ha TO JIAIO BIpaBe
TIPOUIUTE CPOK pacCMOTpeHus obpameHus He Gonee ueM Ha 30 xHe#, yBeZOMHUB 0 IPOUICHUH CPOKa €T
paccMOTpeHuUsl TpaXJaHNHA, HAIIPaBUBIIETO 0OpalieHHE.

Cratba 13. JInuHbIA NnpueM rpaxaaH

1. JInuHeii mpueM rpaXaaH B TOCYAApCTBEHHBIX OpraHax, OpraHax MECTHOTO CaMOYIIPaBIICHHS
TIPOBOIUTCS HX PYKOBOIUTEIAMH M YIIOJTHOMOYEHHBIMH Ha To MuaMu. Mudopmanus o mecTe npuema, a
TaKke 00 yCTaHOBIIEHHBIX IS IpHeMa JHAX M 9acax JXOBOAMTCS IO CBEICHUS IPaKIaH.

2. Ilpn nM9YHOM TIpHEME IPaXKIAaHHH NPEIBIBIIECT JOKYMEHT, YIOCTOBEPSAIOMAN €T0 TUIHOCTE.

3. Coxmepxanue YCTHOTO oOpameHHsl 3aHOCHTCS B KapTOUYKy JIMYHOTO IpHeMa rpaxkjaaHnHa. B
ClIy4dae, eCITH U3JI0)KEHHBIE B YCTHOM OOpaiieHUH (akThl H 00CTOATEILCTBA ABJISIOTCS OYEBUHEIMHA U HE
TpeOyIOT NOMONHUTENBHOM MPOBEPKH, OTBET Ha OOpalleHHue C COINIaCHs IpaXIaHWHA MOXET OBITh JaH
YCTHO B XOjle JIMYHOTO MPHEMA, O YeM JellaeTCs 3aliCh B KapToYKe JIMYHOTO IpHeMa rpaxaaHvHa. B
OCTAJILHEIX CIIyYasxX JaeTcs NACHMEHHBIM OTBET IO CYIIECTBY HOCTABIEHHBIX B 0OpameHUH BOIPOCOB.

4. TluceMeHHOe oOpamieHHe, IPUHATOE B XOAE JIMYHOrO MpHEMa, NOAJECKHUT PETHCTpanyd H
PacCMOTPEHMIO B OPSIKE, YCTAHOBICHHOM HacTosuM PenepaabHbIM 3aKOHOM.

5. B cioydae, ecnu B oOpameHHH COAEPXKATCI BOIPOCH], PEIICHHE KOTOPLIX HE BXOAHUT B
KOMIIETEHIMIO JaHHBIX TOCYZAapCTBEHHOTO OpraHa, oOpraHa MeECTHOIO CaMOYIIPaBICHHS WIH
JOJDKHOCTHOTO JIMIIA, TPaXJaHWHY [HaeTCs pashiACHEHHE, KyAa W B KAakoM HODAIKE €My ClenyeT
oOpaTHThCA.

6. B xXone nM4HOro mpreMa IrpaXJaHMHy MOXeT OBITh OTKa3aHO B JalbHEHIIEM pacCMOTpEHHH
obpamenus, eciii eMy paHee OBUI JaH OTBET O CYIECTBY NOCTABIEHHLIX B 0OpalieHuH BONIPOCOB.

7. OTaenbHEE KaTeTOPUH IPAXIAH B CIydasx, PeyCMOTPEHHEIX 3aKOHOAATENECTBOM PoccHickoi
Qenepanu, MOIb3yIOTCA MPABOM HA JTUYHBIN [IPHEM B IIEpBOOYEPETHOM MOPSAIKE.
(gacth 7 BBeneHa DenepansHEM 3akoHoM 0T 03.11.2015 N 305-03)
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Cratba 14. KonTponb 3a cobnioaeHneM nopsagka paccMoTpeHusa obpaueHun

FocynapcTeeHHBIE OpraHbl, OpraHel MECTHOTO CaMOYNpPAaBiI€HHMS M JODKHOCTHBIE JIHIA
OCYINECTBIIAIOT B IPEAENaX CBOCH KOMIIETEHIIMH KOHTPOJb 3a COOMIOJCHHEM MOpPAAKA PaCCMOTPEHHSA
obpalieHu#i, aHAMU3UPYIOT COACpXKAHHWE IOCTYNAIOMMX OOpalieHWi, NPHHAMAIOT MEPHl MO
CBOCBPEMEHHOMY BEIABICHHIO M YCTPAHECHHIO IIPUYUH HApYyIICHUS [paB, CBOOO M 3aKOHHBIX HHTEPECOB
IpaxJaH.

Crartbf 15. OTBeTCTBEHHOCTb 3a HapylueHue HacTosnuero ®efepanbLHOro 3aKkoHa

Jlva, BHHOBHBIE B HapynieHHH Hactosmiero denepaJbHOr0 3aKOHA, HECYT OTBETCTBEHHOCTH,
IIPEeAyCMOTPEHHYIO 3aKOHOAaTenbcTBOM Poccuiickoit denepamnmuu.

Cratbn 16. Bo3meuieHMe MPUUYMHEHHbIX YObLITKOB M B3biCKaHWe MNOHECEeHHbIX
pacxopaoB Npu pacCMOTpeHuu o6paiieHuit

1. T'paxnanvH WMeEeT mpaBO Ha BO3MEIIECHHE YOHITKOB M KOMIICHCAIIMIO MOPIBHOTO BpEZa,
IPUYMHEHHBIX HE3aKOHHBIM AeiicTBHeM (0Oe3zelicTBHeM) rocyAapCTBEHHOIO opraHa, opraHa MECTHOTO
CaMOYIIpaBJICHHS HJIH JOJDKHOCTHOTO JIHIA IIPH paCCMOTPEHUH OOpalieHus, 10 PENICHUIO Cy/ia.

2. B ciuy4ae, ecnu rpakJaHWH yKa3ajl B OOpalllcHMH 3aBEIOMO JIOXKHBIE CBEICHHS, PacXOJHI,
IIOHECEHHBIE B CBS3H C PACCMOTPEHHEM OOpamieHUs TOCYJapCTBEHHBIM OpPraHOM, OPraHoM MECTHOIO
CaMOYIIpABJICHHA WM JOJDKHOCTHBIM JIHIIOM, MOTYT OBITh B3BICKAaHBI C JAHHOTO TpaKAaHHHA IIO
PELIEHUIO Cya.

Cratbsa 17. NMpusHaHue He AEUCTBYIOWMMU Ha TeppuTopun Poccuinckon ®enepauumn
OTAeNbHbIX HOPMaTUBHLIX NPaBoBbIX akToB Cotoza CCP

[Tpu3Hath He AEHCTBYIOMNUMH Ha TeppuTopHHu Poccuiickoi denepanvu:

1) Vka3 IIpesunuyma Bepxorrnoro Copera CCCP ot 12 ampens 1968 rona N 2534-VII "O mopsanxe
PaccCMOTpEHHs TpeUIOKEHHH, 3asBeHu# 1 xkanob rpaxnan” (Begomoctu BepxoBHoro Cosera CCCP,
1968, N 17, ct. 144);

2) 3akorn CCCP ot 26 umrons 1968 roma N 2830-VII "O6 yreepxaeHmn Ykasza IIpesumuyma
Bepxosroro Cosera CCCP "O mopsiake pacCMOTpPEHHS TPEIONKEHUH, 3asdBICHHH M Kamob rpaxma”
(Beanomoctn BepxosHoro Cosera CCCP, 1968, N 27, ct. 237);

3) Va3 Ilpesuauyma Bepxosroro Copera CCCP ot 4 mapra 1980 roga N 1662-X "O BHeceHHH
HU3MeHeHui 1 fononueHui B Yka3 [Ipesunnyma Bepxosroro Cosera CCCP "O nopsiaxe paccMOTPEHMS
IpeIOKEHHH, 3asBiieHui 1 xanob rpaxnan” (Bemomoctu BepxosHoro Cosera CCCP, 1980, N 11, cr.
192);

4) 3akon CCCP or 25 umiona 1980 roma N 2365-X "O6 yrBepxxaeHun Ykazos Ilpesmaumyma
BepxoBHoro Cosera CCCP 0 BHECEHHH H3MEHEHHMH 1 NOTONHEHUHA B HEKOTOPHIE 3aKOHOAATE/IbHBIC aKThI
CCCP" (Bemomoctu BepxoBHoro Comera CCCP, 1980, N 27, cr. 540) B dacTH, Kacawolle#cs
yrBepkaenus Ykasa IIpesumuyma BepxoBHoro Coseta CCCP "O BHECEHMH H3MEHEHHH U JIONIOJIHEHHH B
VYka3 [Ipesmauyma BepxosHoro Coeta CCCP "O mopsiake paccMOTpPEHHS IPEUIOKEHUH, 3asBICHHNA H
xanob rpaxkaan";
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5) Vka3 Ilpesuauyma BepxoBroro Cosera CCCP ot 2 deBpans 1988 roxga N 8422-XI "O BHeceHuu
nononHeHui B Yka3 [Ipesumuyma Bepxororo Coera CCCP "O mopsake pacCMOTpEeHMs MPEUIOKEHUI,
3asBiieHHi u xanob rpaxaad” (Bemomoctu Bepxouoro Coeera CCCP, 1988, N 6, cT. 94);

6) 3akon CCCP or 26 mas 1988 roma N 9004-XI "O6 yrBepxneHum Yka3oB IIpesmmuyma
BepxoBrnoro CoBera CCCP o0 BHeceHHH M3MEHEHMit M JOMOJHEHMI B 3aKoHOmarebHBle akThl CCCP" |
(Benomoctu BepxoBnoro Cosera CCCP, 1988, N 22, ct. 361) B 4acTH, KacalomIeics yTBEPXKICHHA
Vkaza IIpesummyma BepxoBuoro CoBeta CCCP "O BHecemuu JomonHeHMit B YKa3 [Ipesmamyma
Bepxororo Cosera CCCP "O nopsiaxke pacCCMOTPEHHS MPETOKECHHUI, 3adBICHUM U KaIo0 rpakaaH".

Cratbsa 18. Bctynnenue B cuny Hactosiuero ®enepanbHOro 3akoHa

Hacrosmmit ®@enepansHelii 3ak0oH BCTymaer B cwiy mo ucreueHuu 180 pmHell mocne aHsA €ro
ouHaNbEHOro OmyOIUKOBAHKUA.

IIpe3nnent
Poccutickoit @eneparuu
B.ITYTHUH
Mocksa, Kpemis
2 mas 2006 roma
N 59-®3
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